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Where careers in tourism begin!
'Tourism Plus Program' senior school camp
Certificate I in Tourism
(Australian Indigenous Culture) — SIT10112
Certificate II in Tourism — SIT20112
Funded by the QLD Government VET investment budget

Introducing an exciting training opportunity
What qualities do you see in your students? Some might show a special
interest in people or a flair for communication. Others might be creative or
work well in teams. These are all strengths in the tourism industry.
Supporting careers in tourism
In a special joint initiative, the Career Training Institute of Australia (CTIA)
and Capricorn Caves are giving your students the chance to build on their
natural strengths and seek rewarding careers in tourism. CTIA is offering
nationally-accredited qualifications — Certificate II in Tourism with
Certificate I in Tourism (Australian Indigenous Culture) imbedded — to senior
students. This ‘Tourism Plus Program’, which culminates in an exciting fiveday camp at Capricorn Caves, gives students a strong start in the industry.
Accessible and affordable
The ‘Tourism Plus Program’ is being offered at no cost to eligible students*,
with full funding through Vocational Education and Training in Schools
(VETiS) from the Queensland Government VET investment budget. All
training, resources, qualifications and the five-day camp are covered. Two
teachers are also funded to support each camp. Schools or students only
need to fund transport costs to the camp at Capricorn Caves, which is 23km
north of Rockhampton and easily accessible to coaches.
Flexible and experiential
Online self-paced study gives students flexibility within school timetables.
Students need to complete and pass seven theoretical units online, before
the remaining four units bring their new knowledge to life on camp. Students
cross from the classroom to caving adventures, and travel to the Dreamtime
Cultural Centre to better understand local Indigenous culture.
The program's competency-based assessment strategies are designed to be
practical, flexible and fair. Trainers use case studies, exercises and direct
observations to assess students in a relaxed and interactive setting. Exams
have never been so fun!
Rewarding in the real world
When students complete all units of competency in the program, they are
awarded with both a Certificate I in Tourism (Australian Indigenous Culture)
and a Certificate II in Tourism. These qualifications provide pathways to work
in many tourism and travel industry sectors, including travel agencies, tour
wholesalers, tour operators, attractions, and cultural and heritage sites.
* VETiS funds students in years 10, 11 and 12 (15 years and above) to complete one
employment stream qualification at the Certificate I or II level.

Industry led
and supported

CTIA is an industry recognised, multi-award winning Registered Training Organisation and
has provided quality training to hospitality, tourism and travel sectors for 17 years. Their
trainers have a strong industry base, and strive to help students reach their goals.
Capricorn Caves is one of Queensland's premier outdoor education facilities, with recent
recognition as a finalist in the Australian Tourism Awards. Their enthusiastic team has hosted
school groups for more than 20 years and accommodated camps for more than 10 years.

Fostering diverse skills and competencies
Tourism is exciting and dynamic, and an ideal industry for young people to
find fun and fulfilment in their careers. Much of this excitement stems
from the diversity of experiences and personalities represented in the
industry. The ‘Tourism Plus Program’ provides students with a snapshot of
this diversity.
Local Indigenous culture
Students learn about local Indigenous history, language and storytelling, and
discover the skilful art of hunting, weapon making and bush tucker. While
on camp, students take a day trip to the Dreamtime Cultural Centre where
guides bring this learning to life and answer questions for students.
Environmental awareness
Where better to learn about biology, geology, environmental sustainability,
conservation, climate change and ecotourism than Capricorn Caves. The
400-million-year-old caves provide an inspiring classroom, where students
can discover nature and its many wonders firsthand. The caves even feature
a Queensland Museum palaeontology dig site, giving students a unique
geological learning opportunity.
Abseiling and adventure
Participating in adventure activities at Capricorn Caves gives students the
chance to step a little beyond their comfort zone to feel the thrill of
achievement. From squeezing through small cave passages to scaling the
eight-metre climbing wall, students work together to overcome physical and
mental challenges. It's an opportunity for students to learn a lot about
adventure caving, high ropes challenges and abseiling, but it's even more
than that — it's a rewarding chance for students to discover their own
strengths and weaknesses, and celebrate the benefits of teamwork.
Tourism industry insights
Students study the skills and qualities that underpin a successful tourism
business. Teamwork, communication, customer service and interpersonal
skills are put in the spotlight. The importance and subtleties of social and
cultural sensitivity are discussed in detail, and reinforced with case studies.
Safe work practices (workplace health and safety) are clarified with practical
examples available on-site at Capricorn Caves.
During the camp, students are treated to a Capricorn Caves presentation,
explaining the rewards and challenges of operating a multi-faceted tourism
business. A day trip to the Visitor Information Centre in Rockhampton gives
students a chance to understand regional marketing and visitor trends.

“You grow
every day”

“Tourism is an exciting industry where you grow every day. Being employed at the Capricorn
Caves has given me the opportunity to complete a Certificate IV in Outdoor Recreation, and I
have expanded my skills through intensive on-the-job training and by attending regular
guide schools.”
Rohana Bell
Adventure guide

Offering a rewarding camp program
The ‘Tourism Plus Program’ five-day camp is designed to challenge
students physically and mentally. To support this demanding program,
Capricorn Caves provides nutritious home-style meals, comfortable quadshare accommodation in The Lodge, and a communal campfire where
students are encouraged to relax and laugh with their peers.
Monday — day one
12:00pm
12:30pm
1:30pm
5:00pm
6:00pm
7:00pm
8:00pm

Arrive Capricorn Caves, settle into accommodation,
welcome and tour of property
Lunch
Local Indigenous culture (includes welcome to country, clan
groups, bush tucker, hunting and weapon making, storytelling)
Showers and free time
Dinner
Housekeeping — the paperwork
Cathedral Cave night tour, return to Lodge

Tuesday — day two
7:30am
8:30am
10:30am
11:00am
1:00pm
2:00pm
4:00pm
4:30pm
5:30pm
6:30pm
7:30pm

Breakfast
Group 1 — Environmental awareness (geology)
Group 2 — Environmental awareness (biology)
Morning tea
Group 1 — Environmental awareness (biology)
Group 2 — Environmental awareness (geology)
Lunch
Ecotourism site inspection
Afternoon tea
Presentation ‘Operating a multi-faceted tourism business’
Showers
Dinner
Movie night and snacks in Lodge

“Will definitely be back”
“We had an excellent experience for
our first time there and will
definitely be coming back. The staff
were very professional, involved and
concerned for student safety and
also behaviour which was fantastic
and at a level that I had not seen
before at school camps. It was also
very easy for the teachers and really
well organised.
Food was also faultless. We really
can’t speak more highly of the
experience that we all had.
Thanks!”
Rose Collyer
St Stephen’s Lutheran College

Offering a rewarding camp program
Wednesday — day three
7:00am
8:00am
8:30am
10:30am
11:30am
12:30pm
1:00pm
3:00pm
3:30pm
5:00pm
6:00pm
7:00pm

Breakfast
Depart for Dreamtime Cultural Centre
Tour and morning tea at Dreamtime Cultural Centre
Depart for Rockhampton’s Visitor Information Centre
Presentation ‘CQ tourism overview’ and packed lunch at centre
Return to Capricorn Caves
Group 1 — Abseiling
Group 2 — Adventure caving
Afternoon tea
Group 1 — Abseiling training
Group 2 — Adventure caving training
Showers and free time
Dinner
Training and assessment paperwork, return to Lodge

Thursday — day four
7:00am
8:00am
10:00am
10:30am
12:00pm
1:00pm
3:00pm
5:00pm
6.00pm
7.00pm

Breakfast
Group 1 — Adventure caving
Group 2 — Abseiling
Morning tea
Group 1 — Adventure caving training
Group 2 — Abseiling training
Lunch
Training and assessment paperwork
Group 1 — High ropes challenge
Group 2 — Initiatives challenge
Showers and free time
Dinner
Outstanding training and assessment paperwork,
followed by campfire (marshmallows provided)

Friday — day five
7:30am
8:30am
10.30am
11.00am

Breakfast
Group 1 — Initiatives challenge
Group 2 — High ropes challenge
Morning tea
Depart Capricorn Caves with packed lunch

Training delivery may change to meet operational needs.
Minimum of 20 students required (smaller schools can combine to reach numbers).

Questions and
bookings invited

CTIA will send detailed information
packs, explaining the program,
eligibility and competency units:

Capricorn Caves will take camp
bookings and answer questions
about facilities and catering:

www.ctia.edu.au
admin@ctia.edu.au
0439 766 179

www.capricorncaves.com.au
admin@capricorncaves.com.au
(07) 4934 2883

Explaining eligibility and competencies
Your senior students are at the formative time of their lives, when exciting
opportunities like the 'Tourism Plus Program' can give them a sense of
purpose and direction. CTIA encourages you to discuss program
competencies and further opportunities with your eligible students.
‘Tourism Plus Program’ competency units
The 'Tourism Plus Program' delivers skills and knowledge to the technical
standard required in the industry workplace. More than that, the following
units of competency are designed with transferrable skills in mind, giving
students opportunities in other industries.
Certificate II in Tourism with
Certificate I in Tourism (Australian Indigenous Culture) imbedded*
Core units
SITTIND201:
SITXCCS202:
SITXCOM201:
SITXWHS101:

Source and use information on the tourism and travel industry
Interact with customers
Show social and cultural sensitivity*
Participate in safe work practices*

Elective units
BSBCMM201:
BSBSUS201A:
BSBWOR203B:
SISOABN201A:
SISOCVE201A:
SITTGDE101:
SITXCCS303:

Communicate in the workplace*
Participate in environmentally sustainable work practices*
Work effectively with others*
Demonstrate abseiling skills on natural surfaces
Demonstrate caving skills
Interpret aspects of local Australian Indigenous culture*
Provide service to customers

Eligibility and further opportunities
From the Queensland Government VET investment budget, VETiS funds
Queensland residents in years 10, 11 and 12 (15 years and above) to
complete one employment stream qualification at the Certificate I or II level.
Students who already hold a VETiS-funded qualification are ineligible for this
program on a fee-free basis, but they are welcome to complete the course at
their own cost.
Students who complete a VETiS-funded Certificate II level qualification at
school are still eligible for further government-subsidised training, including
fee-free training for year 12 graduates and the Certificate III Guarantee.

Questions and
bookings invited

CTIA will send detailed information
packs, explaining the program,
eligibility and competency units:

Capricorn Caves will take camp
bookings and answer questions
about facilities and catering:

www.ctia.edu.au
admin@ctia.edu.au
0439 766 179

www.capricorncaves.com.au
admin@capricorncaves.com.au
(07) 4934 2883

