Advanced Ecotourism Accredited

OUR PROMISE
We are caretakers here—and we truly do care.
Ecotourism is ecologically sustainable
tourism with a primary focus on
experiencing natural areas that fosters
environmental and cultural understanding,
appreciation and conservation.

Ecologically sustainable
It's a privilege to share Capricorn Caves with you. Places of similar
natural beauty and environmental significance are often
inaccessible to visitors, too fragile to open to outside influences.
But this brings a huge responsibility. We are proud of our
educational programs which enlighten young people about our
valuable and vulnerable cave environment.
Nurturing nature
Sustainability drives our operations. Check out the solar panels,
and use of natural light and cooling to minimise our energy
consumption. Did you know we have no main water supply, but
collect rainfall from the roof? We value every drop of water. Even
our buildings are designed to merge harmoniously with nature.
Common vision
Our team is our greatest strength, and in return we support our
community. We employ local people and shop locally. We are
pleased to work closely with Queensland Museum, Queensland
Parks and Wildlife Service, Dreamtime Cultural Centre, Savannah
Guides and the Australasian Cave and Karst Management
Association.

Green Leader
We have been advanced ecotourism
accredited since 1997, proving
our long-term commitment to
sustainable practices and top
quality nature-based experiences.

Advanced Ecotourism Accredited

OUR CONTRIBUTION
We are committed to reducing environmental impact in all our operational procedures. In addition to
sustainably managing natural resources of water and energy, we have a special responsibility for protecting
the property’s significant natural habitat and biodiversity.
Water saving and monitoring
•

We collect all roof water in 16 tanks (5000 gallon each giving us an impressive 80,000 gallon capacity)
and pump it to all points of consumption.

•

We install water minimising devices (e.g. taps and shower heads) throughout the property and
purchase water efficient appliances.

•

Our revegetation projects are drought tolerant and need no long term irrigation, as we use seeds
collected on the property and germinated in the on site nursery.

Waste reduction
•

We do not purchase disposable items but re-use crockery and cutlery. Bulk packaged items are
preferred and plastic bags for retail are minimised. We only purchase biodegradable cleaning products.

•

Glass, cardboard and paper are separated by guests in cabins and staff in the commercial kitchen for
recycling. Used batteries and cans are donated to the Caves State School recycling project.

•

Our waste water treatment plant ensures that all waste is treated sustainably with no harsh chemicals
and the grey water dispersed in a responsible manner.

•

Our minimal print policy means we favour digital communication, use two-sided print functions and
recycle paper whenever possible.

Energy saving and monitoring
•

We install energy saving devices (e.g. timers, sensors, CFL bulbs) throughout the property and purchase
star rated appliances. We inspect and replace our refrigerator seals regularly.

•

Close-of-business shut down check-list ensures that staff turn all lights off in day use areas and shut
office equipment down (standby for computers). Our caravan park lights operate on timers.

•

Our building policy incorporates energy efficiency (e.g. buildings are designed to maximise natural light,
shade and ventilation). Our buildings are roof-insulated with water evaporative cooling in the Lodge.
Our hot water systems are instant gas with thermostat control.

•

Solar panels, installed on our function area, power all our cave lights and water pumps for the kiosk. We
are the only solar-powered cave in the Southern hemisphere.

Staff commitment and guest policy
•

Our staff are committed to reducing emissions, car pooling whenever possible, ordering bulk freight
and ensuring delivery trucks and coaches turn engines off promptly to promote air quality.

•

We also aspire to educate future generations in sustainable practices with behind-the-scenes tours, and
environmental and ecotourism experiences.

